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Regulatory Officials (SPROs) when sharing plant pest information, including the entry,
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1. PURPOSE

Plant Protection and Quarantine (PPQ) established this protocol to ensure that PPQ
employees communicate simultaneously with State Plant Health Directors (SPHDs) and State
Plant Regulatory Officials (SPROs) when sharing plant pest information, including the entry,
establishment, and spread of economically and environmentally significant pests.

2. AUTHORITY
N/A

3. POLICY

Information related to significant plant pests or pest programs intended for state, multi-
state, or national level distribution is communicated or shared simultaneously by PPQ with State
Plant Health Directors (SPHDs) and State Plant Regulatory Officials (SPROs) in a timely
manner. PPQ communicates such information to SPROs through the National Plant Board (NPB)
and through an electronic distribution list to SPHDs. SPHDs should follow up with their state
counterparts to discuss the information and determine whether any action, individually or
together, is needed. PPQ will follow the Official Notification of Plant Pest Identifications to
State Departments of Agriculture protocol when communicating plant pest identification results.

4. COVERAGE

This protocol applies to all situations where PPQ is sharing plant pest information,
including the entry, establishment, and spread of economically and environmentally significant
pests. This protocol does not apply to situations where PPQ is still gathering information or when
policy and operational planning are still underway. In such situations, PPQ will consider what
information could be communicated and when. PPQ may hold internal discussions with SPHDs,
or a representative group of SPHDs and SPROs, to gather input and feedback and finalize the
information or plans before communicating further. However, PPQ should let SPHDs and
SPROs know that there may be an issue of concern for which PPQ is gathering information.

5. EMPLOYEES REQUIRED TO FOLLOW THE POLICY
All Plant Protection & Quarantine (PPQ)

6. PROCESS

PPQ maintains an email list for all SPHDs (APHIS-PPQ Ops SPHD ALL
<ppqopssphdall@usda.gov>). Similarly, the NPB maintains a moderated, up-to-date email list
(npb@nationalplantboard.org) for all its members. Because the NPB reviews messages before
being distributed to their email list, slight communication delays are possible. To minimize
delays, PPQ has provided the NPB with a list of PPQ employees who send recurring or frequent
messages to SPHDs and SPROs simultaneously. These messages include SPRO letters, critical
issue updates, meeting notices, and other similar communications. This list includes the PPQ
Management Team, PPQ State Liaison, and other National Policy Managers and National
Operations Managers who communicate with the NPB on a regular basis.

7. ROLES AND RESPONSIBILITIES
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PPQ employees who are not authorized senders and need to communicate simultaneously
with SPHDs and SPROs, need to clear messages through their chain of command before sending
the message to the PPQ State Liaison. Any PPQ employee that sends recurring communications
to the NPB and wishes to be added to the authorized sender list, should send a request to the PPQ
State Liaison along with a justification and sample email. Contact the PPQ State Liaison if you
need assistance.



